Thank you for participating in LCCC’s Summer Youth Programming! Please help us continuously improve
our programs by filling out this short survey. Your responses are anonymous. If you have more than
one child attending this year, please answer this survey for your oldest child. Thank you!
1. Is this the first time you have had a child in an LCCC Summer Youth Program?

YES

NO

2. LCCC’s Summer Youth Programs attempt to accommodate parent schedules with early drop-offs or
late pick-ups. Which time accommodation would you find most useful?
Early AM Drop Off (8:00 am)

Late PM Pick Up (5pm)

I don’t need either.

3. Please rate your level of agreement with the following statements.
1 = Strongly Disagree 2 = Somewhat Disagree 3 = Somewhat Agree 4 = Strongly Agree NA = Not Applicable

My child:
learned something new during his/her program.
learned skills he/she can apply to the next school year.
expressed excitement about what he/she experienced during the program.

1

2

3

4

NA

4. Please rate your level of satisfaction with the following statements.
1 = Not at all satisfied 2 = Somewhat dissatisfied 3 = Somewhat satisfied 4 = High Satisfied
I am satisfied with the communication I received about:

1

2

3

4

where and when to transport my child.
the verification of my child’s registration.
the necessary forms I needed to fill out.
confirmation of my payment.
deadlines I needed to meet.
5. Did your child have special needs that required accommodation?

YES

I did not
receive this
communication

NO

If “YES,” how satisfied were you with the accommodation that was provided?
Not at all satisfied

Somewhat dissatisfied

Somewhat satisfied

Highly Satisfied

Please explain your level of satisfaction (optional):

________________________________________________________
________________________________________________________
6. I would like to see this change made for next year’s programs (optional):

________________________________________________________
________________________________________________________
________________________________________________________

