
IR Annual Stakeholder Survey, 2018 Pilot Results 

Survey Item 

Agreed 
or 

Strongly 
Agreed Target 

IR office staff provide research/information to support my decision-making needs. 70% 80% 
IR office staff help LCCC to improve continuously through evidence-based 
decision-making. 71% 80% 

I am satisfied with the timeliness of IR report and/or research delivery. 72% 80% 
I can trust the results that I receive from the IR office. 75% 80% 
I am satisfied with the usefulness of IR reports. 71% 80% 

 
Projects Requested in FY2018 

Completed By 
Delivery Date N % 
Yes 57 54.29% 
No 48 45.71% 
Total 105 100.00% 
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